WILCO

SINCE 1991

The name of industrial cleaning is WILCO.

We have been pursuing cleanliness for 33 years to
provide you with healthy, hygienic, and safe work
and service spaces!
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We are the key to a clean, hygienic,
safe and efficient natural world.

Rifat AVCI

Honorary President
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President/CEO Message

Hi | Mehmet AVCI. | assume the role of President / CEO of
the well-established, corporate WILCO GROUP.

We continue to contribute to the world and increase the
efficiency of our work and service areas with our experience
of over thirty years.

We are the closest followers of the technology that changes living
and working standards in the world in the sectors we serve.

Our priority is always living things and then the non-living
values and spaces that give meaning to institutions and make
hem productive. The test for which we are constantly preparing
is the sustainability of the reflection of the institutions' will
on the natural environment.

For this reason, our group protects the values it has acquired as its

corporate identity with recycling, carbon footprint and sustainability

policies.

We aim for future generations to have a cleaner, more natural
and livable world.
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Wilco About Us

WILCO GROUP is a well-established business.

WILCO, whose foundations were laid in 1991, today provides services in
81 provinces and 14,000 points. In this respect, it is the leading company in
its sector with the widest service network in Turkey.

Operating mainly in the cleaning and hygiene industry, WILCO GROUP leads

the industry in increasing quality standards. WILCO, which brings the new trends

in the world to our country, is a strong corporate group company in office cleaning,
public transportation cleaning, shopping mall cleaning, hospital cleaning and
hygiene, school cleaning, solid waste collection, recycling and general cleaning of
open areas. And we know our responsibilities, and we do our job meticulously from
day one. We constantly maintain our high service quality. By investing in research
and development, we also lead social responsibility projects that protect our country
and our world.

For all these reasons, we are establishing cooperation and business partnerships
with the same quality of responsibility and in the same corporate universe as our
country's deep-rooted domestic investments and global investments.

As WILCO GROUP, we always protect the trust placed in us with dignity.
This natural and clean world belongs to all of us and our future. We are here,
we are with you.
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Vision And Mission

Our Vision.

To provide the most healthy, safe,
clean and hygienic working and
service areas.

Our Mission.

To create a livable, clean and safe world by
providing the most accessible, efficient and
healthy working and service areas.
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01 Adana

02 Adiyaman
03 Afyon

04 Agni

05 Amasya
06 Ankara
07 Antalya
08 Artvin

09 Aydin

10 Balikesir
11 Bilecik

12 Bingol

13 Bitlis

14 Bolu

15 Burdur

16 Bursa

17 Canakkale
18 Cankiri

19 Corum

20 Denizli

21 Diyarbakir
22 Edirne

23 Elazig

24 Erzincan
25 Erzurum
26 Eskisehir
27 Gaziantep
28 Giresun

29 Gilimushane

Where Are We ?

30 Hakkari

31 Hatay 48 Mugla
32 Isparta 49 Mus

33 icel (Mersin) 50 Nevsehir
34 istanbul 51 Nigde

35 izmir 52 Ordu

36 Kars 53 Rize

37 Kastamonu 54 Sakarya
38 Kayseri 55 Samsun
39 Kirklareli 56 Siirt

40 Kirsehir 57 Sinop

41 Kocaeli 58 Sivas

42 Konya 59 Tekirdag
43 Kitahya 60 Tokat
44 Malatya 61 Trabzon
45 Manisa 62 Tunceli
46 K.Maras 63 Sanliurfa
47 Mardin 64 Usak

We provide service at

14.0 0 Qpointsin

81 provinces, of Turkey.

65 Van

66 Yozgat

67 Zonguldak
68 Aksaray
69 Bayburt
70 Karaman
71 Kirikkale
72 Batman
73 Sirnak

74 Bartin

75 Ardahan
76 lgdir

77 Yalova

78 Karabuk
79 Kilis

80 Osmaniye
81 Dlizce
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Our Policies
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Our Policies

Sustainability.

He was first introduced to the concept of sustainability in 1987, thanks to
the World Commission on Environment and Development. Subsequently,
it began to be remembered with a holistic approach covering ecological,
economic and social dimensions, shaped by the decisions taken by
countries to solve the problems of the planet and the reports published.

What is meant in the essence of the concept; It is the ability to provide
a self-renewing natural environment, social conditions based on equality
and prosperity, and an economic system without leaving anyone behind.

The main purpose here is the responsibility of leaving a world that is livable
in every respect to future generations.

Wilco Group we are advocates and implementers of sustainability
sensitivities.
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Our Policies

Recycle.

It is to protect the main raw material and prevent the energy expenses

spent in production by making the parts of the materials used that are

out of use available to be consumed in the existing product or similar
non-product products. By reintroducing consumed materials into the

recycling ring, the need for raw materials decreases. In this way,

increasing consumption in parallel with the increase in human population

is prevented from disrupting the natural balance and causing damage to nature.

Reusing used paper or those produced from the
same tree in paper manufacturing can reduce air
pollution by 74-94%, water pollution by 35%,
and water use by 45%.

For example, by adding one ton of waste paper to
paper pulp, cutting down 8 trees can be prevented.

As WILCO GROUP, we are an organization that moves forward with the same
advocates in the separation and reuse of all used products, purchasing
policy and cooperation policy.
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Carbon Footprint.

Carbon footprint is a measure of the damage caused by human activities to the
environment in terms of the amount of greenhouse gases produced, measured in
units of carbon dioxide, and consists of two main parts: direct footprint and
indirect footprint.

The primary footprint is a measure of the direct CO2 emissions that arise from the
burning of fossil fuels, including domestic energy consumption and transportation,
while the secondary footprint is a measure of the indirect CO2 emissions of the
products we use, which are related to the manufacturing and eventual degradation
of these products, from the entire life cycle of the products we use.

Wilco Group we support the fight against carbon footprint with our action
plans and the protective practices and working procedures we carry out
with our business partners.
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Bank Cleaning

In bank cleaning services, as in office and workplace cleaning, one of the
important issues is not to disturb bank employees and customers during
cleaning. Security is of particular importance in bank cleaning since your
bank has special equipment and internal equipment specific to the bank
structure. For this reason, the reliability of the cleaning personnel who
will be responsible for cleaning the bank branch must be ensured and
they must have worked in the field of cleaning for a long time and have
experience. It is to provide you with a clean and hygienic environment
by cleaning with cloth and bucket colors according to the color codes
specified according to the areas of use, preventing cross microbes, and
carrying out the cleaning work perfectly and completely. In bank
cleanings, final checks are made by the bank official and the company
official, and the work is delivered with the signed minutes.
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School Cleaning

We have determined that school cleaning in Turkey is done unconsciously
and that there are no standards. We bring a new dimension to the school
cleaning industry in Turkey with the School cleaning system we developed
in our own R&D department...

As we know, schools are the areas where infectious diseases spread the most.
For this reason, school cleanliness is very important both in terms of providing
education in healthy environments and protecting public health.
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Airport Cleaning

We are aware of the impact of airports on the image of a city and
even a country, and how important clean and hygienic airports are
in ensuring that our arriving or transiting guests have positive
thoughts about our country.

Cleanliness plays a major role in the quality of service provided to
both domestic and international passengers. WILCO provides
airport cleaning services with its expert staff.

Bellows, gates, counters, luggage belts, stairs, elevators, x-ray
devices, VIP, CIP, cafeterias, parking lots, offices, glass surfaces,
hard surfaces and other floors, etc. Our services include special
cleaning procedures for all special areas and electronic/mechanical
systems.

&wilcotr.com El wilcotr XWilcoGroup Bwilco Group




X

WILCO

SINCE 1991

In hospital cleaning services, in order to prevent infections that may arise
from the hospital environment and to create a healthy environment for
patients, patient relatives and hospital employees, by following the specified
cleaning rules, with the cleaning project we have developed as a special
care and cleaning system for health, schools and public institutions,
cross-sectional We provide you with a clean and hygienic environment
by preventing microbes.
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Factory Cleaning

In terms of production activities, factories are production facilities equipped with
various machines and where many people work in shifts. In this regard, factories,
which are an environment where many machines work continuously, are places
where many people breathe and work in production activities during working
hours. Therefore, in addition to the pollution caused by the machines, factories
also become heavily polluted during the day due to the garbage produced by
the people working in them.

Factory cleaning is a job that requires a lot of professionalism. In addition,
factory cleaning is a job that must be done meticulously as it directly concerns
the health of the people working in the factory. Factory cleaning, especially
for the floors and material areas in factories, must be done with previously
tested TSE appropriate chemicals and combined floor washing automats that
are effective in cleaning, and to provide you with a clean and hygienic
environment by performing the cleaning work perfectly and completely.
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City Cleanup

We carefully transport the solid waste found in the streets and avenues
with our vehicles to the garbage dumps or temporary storage areas
designated by the municipalities. Garbage is collected by staff at certain
times, according to a prepared schedule.

The necessary training is given to the personnel working in the collection,
transportation and storage of solid waste by occupational safety experts,
environmental engineers and company officials, and the damage that may
be caused to the environment is minimized.

@ wilcotr.com K Wilcotr XWilcoGroup Bwilco Group



X

WILCO

SINCE 1991

Exterior Cleaning

With our experience and knowledge in exterior glass cleaning, we are
ready for your exterior glass cleaning job with our expert teams.
By prioritizing the safety of our staff, we safely offer you exterior
glass cleaning service with our certified staff in accordance with the
Occupational Health and Safety law, with a quality service approach.

When cleaning exterior surfaces, metal and glass surfaces should be treated differently
and the cleaning chemicals on both surfaces should be unique.

The chemicals used in exterior cleaning works, both for glass and metal cleaning, must be
selected from products that have a TSE certificate and have been tested before on the
surface. Because incorrectly used chemicals, exterior glass cleaning services do not go
beyond an effective and permanent solution, but rather a service that damages the facade;
on the contrary, it accelerates corrosion. In line with our research and experience, exterior
glass cleaning should be done at least twice a year and protect your building against corrosion.
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Public Transport Vehicle
Cleaning

Wilco Group introduced the concept of 'hygiene' to public transportation
vehicle cleaning in Turkey... By taking a radical decision regarding the
cleaning system, we put an end to the classical concept of cleaning and
switched to hygienic cleaning, which provides a sterile environment for
passengers. Because cleaning the public transportation vehicles that
countless people use, breathe, touch and spend time in, with the classical
cleaning approach, did not actually provide real cleaning.

In the system we implement, in addition to general cleaning; Protective cleaning is carried
out to prevent the bacteria that are carried from one place to another by people during
the day from passing back to people.

In this context, for example, we disinfect the buses of IETT, the public transportation system
that carries the most passengers in Turkey, every day. Because proper cleaning of public
transportation vehicles is very important for public health. This is especially essential in
large metropolises such as Istanbul.

Today, Wilco Group is responsible for the interior and exterior cleaning of 3 thousand IETT
buses in Istanbul. This cleaning is not done by ordinary or traditional methods. It is carried
out by Wilco's specially trained personnel and using the latest hygiene technologies.
Moreover, in this regard, attention is paid to the use of substances that do not

harm human health.
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Industrial Supply
Services

Industrial supply is a series of functions and specific tasks in delivering
products from the supplier to the end user by integrating all the
functions that make up the chain; It fulfills its goals in line with
6 basic goals.

Advantages You Will Gain: * Demand and order management
* Improves delivery performance.
* |t enables the reduction of inventory. * Purchasing
* Increases order fulfillment rate.
* It increases the accuracy of demand forecasts. * Planning
* |t shortens the supply cycle time.
* Reduces logistics costs. * Inventory (Stock Management)
* It provides increased efficiency and capacity.
* |t increases customer satisfaction. * Warehouse Management
* |t ensures production continuity by guaranteeing
the supply of inputs. * Shipment (Transportation)

* |t increases quality by meeting consumer demands
in the best way possible.
* Reduces total costs.
* It allows you to respond to changes in the market in a shorter time.
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Payroll Service

If you outsource the payroll process, your company will be more
comfortable in optimizing your business operations by focusing
on your core business. As experts in the field, we undertake the |
abor and cost-intensive personnel payroll process by adhering to
legal regulations.

Services

— Monthly salary and wage calculations

— Payment of taxes and deductions

— Personnel requlations, entry and exit procedures
— Payment of salaries and wages

— Reporting service.

Benefits of your payroll support to your company:
— Focus on your core business

— Relieving your administrative workload

— Full compliance with legal process

— Providing cost advantage

- Productivity

& wilcotr.com Kl Wilcotr XWilcoGroup Bwilco Group
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Industrial Cleaning
Chemicals

We supply products for you that ensure the best hygiene and cleaning
results by considering efficiency and performance, both environmentally
and user-friendly.

Industrial Consumables

We provide you with the supply of all kinds of consumables and tools that are consumed
as a result of continuous use and that you can think of. Thus, you do not need to contact
separate companies, get prices and make a choice for each equipment. Only when you
work with us, we reqularly provide you with these needs at better prices and with a
richer product selection.

Working with us naturally allows your company to deal with a single person, thus saving

time, money and personnel. Our goal is for you to benefit from this relationship and be
satisfied with our service.
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Disinfection Products
and Service
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In disinfection services, the chemical substance used to kill microorganisms
on inanimate objects, the substance that kills pathogenic factors, is the
process of killing or stopping the reproduction of pathogenic microorganisms
other than bacterial endospores in the inanimate environment. For this
purpose, we eliminate disease agents and provide a healthy, germ-free and
hygienic environment for you with chemical substances that kill microbes,
which are not used for living things but are used for devices and materials.

Operating room, intensive care, laboratory, office, home, bank, workplace,
etc. It is used as hand disinfectant in all areas, as well as for floor and surface
disinfection. It can be used with wiping or disinfection machines.

— We are a corporate company that provides insect and rodent disinfestation
and disinfectant application services in all 81 provinces of Turkey.

Our references include private and public banks, courthouses, prisons, schools
affiliated with national education, intercity and private public buses, gyms
affiliated with the Ministry of Sports, private and public workplaces, and
home disinfectant services.
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Auxiliary Personnel
Service

In today's business world, flexibility in the field of personnel is an indispensable
condition. Temporary personnel requirements arising from the needs of public
institutions and private organizations create great organizational and cost
difficulties for businesses.

Wilco has experience and strengths in the field of personnel employment.
It eliminates the huge workload on its customers with its organizational structure.
aims to remove it. Wilco, which has the power to provide services throughout the
country, can offer employment and personnel support in many different areas.
Supported areas and sectors may vary depending on your request.
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References

General cleaning, disinfection, exterior glass
= cleaning, full-time personnel, temporary

EE firaat Bankasi personnel service of 753 branches
throughout Turkey and cleaning service

of 4262 Off-Site ATMs.

Vaki fﬁank

dacwa Gler Teond

Temporary personnel service for 1057
branches throughout Tiirkiye

DenizBank ﬁ}

TUORKIYE LEE.HHHHEI
o1}

. General cleaning, disinfection, exterior
,;{ il % = [l glass cleaning, full-time p.ersonnel, YapiKredi
temporary personnel services for 200
branches throughout Turkey

Full-time personnel and temporary
E EmlakKatihm personnel service for 95 branches and
affiliated locations throughout Turkey.
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Exterior glass-signboard cleaning
service of 940 branches throughout
Tiirkiye.

General cleaning, disinfection, exterior
glass cleaning, full-time personnel,
temporary personnel service of 753
branches and affiliated locations
throughout Turkey and cleaning service
of 1713 Off-Site ATMs.

General cleaning of 878 branches and regional
directorates throughout Turkey, 11 Head Offices
and their locations affiliated with their facilities,
exterior glass cleaning, full-time personnel,
temporary personnel, garden maintenance and
warehouse transportation services, and cleaning
services of 3241 Off-Site ATMs.

General cleaning, exterior glass cleaning and
cleaning services of 57 Off-Site ATMs of 475
branches and affiliated locations throughout
Turkey
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_ : Exterior glass cleaning and temporary
Katilhimevim personnel services of 76 branches
throughout Tiirkiye

Cleaning service of 45 Off-Site
ATMs throughout Tiirkiye.
alBaraka ‘0

Exterior window cleaning and temporary
Exterior glass cleaning service. BiREVIM staffing services for 65 branches
across Tirkiye

Pre-sale and after-sale maintenance,
cleaning, maneuvering and supply
services for 900 vehicles, open and
closed area cleaning in bus garages,
purification, auxiliary personnel service.

Cleaning service of 41 stations and trains
on the 136 km suburban line in Izmir.

Escalator and elevator cleaning services
for 43 stations on the Gebze-Halkali route.

METRO Escalator cleaning service.

" [STANBUL

e (K



RN

References

iFintertech

Exterior cleaning services for the
box office and headquarters building.

Interior and exterior cleaning of
3,000 buses; indoor and outdoor
cleaning in bus garages.

Maneuvering, maintenance, refueling,
interior and exterior cleaning of 300
articulated and 250 gas-powered solo
buses, and indoor and outdoor cleaning
of their garages.

General cleaning, pest control,
exterior window cleaning, full-time
staff, and temporary staff services
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Mercedes-Benz

@iz

TURKIYE CUMHURIYET
MERKEZ BAMNK ASI

General cleaning services for train
stations.

Pre-sale and post-sale maintenance,
cleaning, maneuvering, and supply
services for 265 buses. Garage cleaning.
Support staff services.

Exterior glass cleaning service.

Transportation, loading, unloading, and
general cleaning services within or to the
Eskisehir Branch building.
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General cleaning of indoor and

General cleaning of indoor and
outdoor areas

outdoor areas

Mustafa V. KOC

Cleaning service with full-time staff

LAZVELD N

UMHIVERS T General Cleaning Service ) Vakfi
Golt Kuldbd

Payroll services for firefighters. )

TURKISH
AIRLINES

Transportation Personnel Supply Service

FAREE e BRSBTS K

(xdeielal Full-time staff service MIARINADA Interior and exterior cleaning services.
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References

1|.i.|r Full-time staff service.

DENTAK AY

M T.C SAGLIK General cleaning service for the
BAKANLIGI Ministry of Health building,
including supplies

Visitor guidance, automation, cleaning
and garden maintenance

RUNUEEEHR RELEDNYES

;ﬁ:‘ SIRNAK City C.enter Garbage Col!ection and Beylikdozi A
BELEDIYES] Cleaning Personnel Service Procurement
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Exterior glass cleaning service.

SGK Istanbul. Social Security Provincial
Directorate and all service areas, including
affiliated centers, warehouses, archives,
gardens, parking lots, and any service

units and affiliated areas that may be opened.

Hand and machine sweeping and washing
of streets and alleys, garbage collection
and transportation services

Cleaning Service
Auxiliary staff such as chauffeurs, secretaries,
and tea servers
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KOCIKCEKMECE
BELEDMYES]

Organization and follow-up of general
cleaning services for indoor and outdoor
areas of service buildings and office
support services.

Disinfectant, general cleaning and full-time
personnel services for petrol stations.

Drilling and reserve determination studies

Procurement of technical, cleaning,

and automation services for the Harran
Container City Temporary Accommodation
Center

el AL

Irak Kerbela
Belediyesi
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Hand and machine sweeping and washing
of streets and avenues, garbage collection
and transportation services

Cleaning and reception services at
the Head Office and its affiliated facilities

General cleaning of the indoor and
outdoor areas of the palaces, mansions,
pavilions, service buildings, and Yildiz
Personnel Housing warehouses affiliated
with the Deputy Secretary General
(National Palaces)

Procurement of services for urban cleaning,
garbage collection, loading, transportation,
street sweeping, and washing of markets
and main streets
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Ziraat Yatinm
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Ziraat GYO

YapiKredi
Faktoring

Turkey's most comprehensive service
23 stages in 17 provinces

Information technology, chauffeur,
secretary, and hairdresser services

General cleaning, pest control, exterior
window cleaning, full-time staff, and
temporary staff services

General cleaning, pest control, exterior
window cleaning, full-time staff, and
temporary staff services

General cleaning, exterior window cleaning,
full-time staff, and temporary staff services
for 10 branches.
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¥ Ziraat Leasing

YapiKredi

Leasing

General cleaning and full-time staff service.

General cleaning, pest control, exterior window
cleaning, full-time and temporary personnel
services

General cleaning, exterior window cleaning,
and temporary personnel services.

General cleaning, exterior window cleaning,
full-time staff, and temporary staff services for
12 branches.




TapiKredi

Yatirim

‘_I'am_l[rndj

YapiKredi

Toknoloji

General cleaning, exterior window
cleaning, full-time staff, and temporary
staff services for 16 branches.

6 Branches' general cleaning, exterior
window cleaning, full-time staff, and
temporary staff services.

General cleaning, exterior window cleaning,
full-time and temporary staff services.

General cleaning, window cleaning,
carpet and sofa washing services.

YapiKredi

4 ) Asimetrik
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General cleaning, exterior window
cleaning, full-time and temporary
staff services.

7 Branches' general cleaning, exterior
window cleaning, full-time staff,
and temporary staff services.

General cleaning and carpet washing service

General cleaning service




Referanslarimiz

..( ﬁ ) General cleaning service tOrk recsirans Carpet cleaning service.
RZURITE

Sofa cleaning service Glass and general cleaning service
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Cleanliness, meticulousness, and experience.
It's all Wilco's work!

Meet Wilco, Turkey's leader in industrial cleaning.

WILco & wilcotr.com K Wilcotr XWilcoGroup Bwilco Group
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